
REFUNDS + RETURNS 
If we have sent you the wrong product or it has been wrongly described or if it arrived in poor 
condition, please contact us at info@bosacolombiangoods.com within 5 business days from 
delivery with your order number and a photo of the item’s conditions and we will resolve the 
matter. We will refund the full order amount. Return shipping costs are not covered by Bosa 
Colombian goods.
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